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PARTICIPANTS’ FEEDBACK AND EVALUATION

At the close of the workshop all participants were invited to complete a short evaluation form 

(44 participants out of 49 responded), which consisted of 1-5 ratings and open questions and thus analyzed different aspects of the workshop. Results are as follows:

	Questionnaire of the participants' evaluation and feedback
	Average score (1-5 ratings) 
1-poor, 3-average, 5-excellent

	1. Overall, how would you evaluate the workshop?
	4,61

	2. Following are the objectives of the workshop. 

Please rate to what extent did the workshop 

fulfill these objectives? 

	To develop participants’ knowledge of proven and effective communications techniques.
	4,32

	To help build skills for message development, strategic planning, and proactive communications initiative.
	4,46

	To present a model of structure and roles of an efficient office of communications.
	4,12

	To provide exposure to real-life education communication case studies from the region.
	4,41

	To develop understanding of how media work and think and what are do’s and don’t’s in working with the media.
	4,34

	3. To what extent did the workshop meet your expectations?
	4,42

	4. How do you intend to use the experience of this workshop back in your home country?
	Most of participants responded, that they intend to use the experience in everyday practice and will disseminate new information and materials in their home countries as well inform the decision makers and other relevant parties in home countries about the experiences of other countries in the field. Intensions of lobbying with relevant stakeholders for improvement of communicating education reform are also high. 

	5. What was especially relevant for you and your country?
	Participants especially emphasized the importance of receiving practical professional information, tips and approaches to communicating education reform. They found the workshop valuable as a ‘reality check’ of the communicating education reform situation in their country and a pointer on what it should be and how to improve. The topics of the workshop, that were pointed out, as highly valuable by several participants are Case Studies, Strategic Communication: Moving from Reactive to Proactive, Building a Communication Plan and Elements of the Statement. 

	6. What was not relevant for you and your country?
	Only 6 participants answered this question. The answers are very dispersed, as the relevance depends on each participant’s interest and background as well as the background of the situation in particular countries. Four of the six participants answering this question suggested the use of more European and Central European instead of American examples in the presentations. 

	7. Please rate the following:
a) Concept and Design of the Workshop
	4,51

	b) Plenary Session – Presentations and Discussion
	4,09

	c) Small Group Session
	4,44

	d) Organizational Arrangements prior to the Workshop
	4,11



	e) Organizational Arrangements at the Workshop
	4,79

	f) Workshop Facilities
	4,78

	g) Translation Services
	4,90

	f) Workshop Materials
	4,76

	g) Accommodation and Meals
	4,79
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