		
	Name of the organization:
	Association of Independent Electronic Media

	Contact person:
	Mitko Jakovlevski, Training Center Coordinator
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	ABOUT THE TRAINING / COURSE / SEMINAR

	

	
	


	1. Title of the course / training / seminar
	Public Relations: Strategy for Successful Communications and Public Appearance

	2. Short description of the course
	Course concentrates on major issues and areas necessary for Public Relations experts. It contains the short history of the profession, explains the necessity of the public relations managers in the organization, how to create a mission statement of your organization, public relations strategies and tactics, Advocacy and the Internet, Public Relations for specific situation, how to deal with crisis, how to develop professional cooperation with the media (data bases, media lists, press releases, public statements, interview), how to prepare yourself for public appearance, how to address the camera and appear in the public. 

	3. To whom the course is intended / recommended 
	For representatives of NGOs, Public Relations managers, communicators and all professionals in constant contact with the public and media. 

	4. Objectives
	Main objectives of the course:                                        

· How to create mission statement of your organization                                                                

· How to position your organization in the public              

· Introduction to main strategies and tactics               

· How to deal with difficult situations and crisis                 

· How to create professional relations with the media                                                                                                

· How to approach media                                                              

· How to prepare for public presentations                                    

 -    How to behave in front of camera and the public

	5. Location
	ANEM Training Center, 18 Majke Jevrosime Street, Belgrade

	6. Duration of the training / seminar / course
	5 days

	7. Name of trainers / facilitators with contacts
	Milenko D. Djuric, Independent Public Relations Consultant and managing Director (Mobile: 063/26 70 07, profile@eunet.yu). Milenko D. Djuric, M.A. is managing director of Public Relations Consulting Group based in Belgrade, Serbia. 

	8. Names of the course administrators with contacts
	Mitko Jakovlevski, Training Center Coordinator, +381 11 3239 476, 3244 737, mitko.jakovlevski@anem.org.yu

	9. Current fees 
	Entire course: 5.950 EUR, 595 EUR per participant (fee does not include meals, accommodation nor travel expenses)

	10. Language of the seminar / course / training
	English

	11. Does the organization provide funding and to whom
	No

	12. Is there a web site with more information on the course / seminar / training 
	www.anem.org.yu

	13. Tools available for the training - i.e. video films, guidebooks, manuals.
	Textbook, videocassette and CD with material from the training. List of basic literature, useful contacts and further education in Public Relations available in Yugoslavia is also provided

	14. Contact person from the organization in charge if not the same as in no. 8. 
	Sonja Bogunovic, Training Center Secretary, +381 11 3239 476, 3244 737, sonja.bogunovic@anem.org.yu

	15. Technical requirement for the course / training / seminar - i.e. video beam, overhead projector, video recorder, etc.   
	Overhead projector, video recorder and camera


