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	ABOUT THE TRAINING / COURSE / SEMINAR

	


	1. Title of the course / training / seminar
	Crisis Communication and Reputation Management 

	2. Short description of the course
	Living in a global zed world, even an small negative event can develop into a major crisis that can severely damage your organization. During this seminar you will learn how to prepare for and manage different crisis situations

	3. To whom the course is intended / recommended 
	The management of diffrenet organizations

	4. Objectives
	Understand the role of communication and media. Develop and implement a risk and crisis management strategy. Create a Crisis Communication Plan for your organization. Deal with unexpected crisis situations and handle the information flow. Protect your organisations image and reputation. Talk to media representatives in a proper way.

	5. Location
	ICEJ, Opatija - Croatia

	6. Duration of the training / seminar / course
	3 days seminar

	7. Name of trainers / facilitators with contacts
	Facilitator and one of the trainers: Gordana Vilović, The Freedom forum; gordana.vilovic@hnd.hr; Stjepan Malovic, faculty of Political Sciences; smalovic@hnd.hr and Hannu-Pekka Laiho, Director of Communications, BA, senior travel journalist 

	8. Names of the course administrators with contacts
	Laura Sobotincic, ICEJ; lsobotincic@hnd.hr

	9. Current fees 
	

	10. Language of the seminar / course / training
	English

	11. Does the organization provide funding and to whom
	no

	12. Is there a web site with more information on the course / seminar / training 
	For more information about ICEJ please visit: http://icej.hnd.hr

	13. Tools available for the training - i.e. video films, guidebooks, manuals.
	To be decided

	14. Contact person from the organization in charge if not the same as in no. 8. 
	

	15. Technical requirement for the course / training / seminar - i.e. video beam, overhead projector, video recorder, etc.   
	TV/VCR, Overhead, LCD, flipchart, camera, PCs


