QUESTIONNAIRE FOR JOURNALISTS
SURVEY ON COMMUNICATING EDUCATION REFORM IN SEE

The Survey on Communicating Education Reform, prepared jointly by OSEP-SEE and SEE-ECN is a part of Communicating Education Reform Resource Pack developed by OSEP-SEE (available at www.osi.hu/esp/resource). 

The Resource Pack includes:

· network of experts – from both East and West

· an OSI position paper, concept paper or policy guidelines

· resource guides, manuals, source books

· case studies of good practice and innovation

· electronic library or reference list of relevant papers, policy analysis and studies

· learning module – training seminar curricula, course design, e-course, self-study module

· links.

The Resource Pack materials have been translated to Albanian and Russian language.

The Resource Pack draws from OSI experience in education and media development and is designed to assist agents of change in the education reform process. Approaches and tools developed in Communicating Education Reform Resource Pack are intended to serve education NGOs, independent education policy institutes and think tanks, Ministries of Education, local governments, and journalists.    

We would like to invite you to participate in our survey by filling out the questionnaire below.

The aim of the Survey is to obtain the information on communicational practices used by relevant stakeholders in educational reform in the SEE region and to compare the results with results of the similar survey implemented a year ago. In order to be able to make the comparison, we would kindly like to ask you to obtain the latest available data when filling out the survey.  

Your answers will be used for the purpose of the survey only. The results of the survey will be published in the Communicating Education Reform Resource Pack web site.

QUESTIONNAIRE FOR JOURNALISTS
Name and Surname:  
Organization: 

Country: 
Date: 

Have *communications* of the reform aims, achievements and problems played an important role in creation of public perception about the reform?

____ Yes   _____ In between   _____ No

Has education reform communication been successful so far?

_____ Yes   _____ In between   _____ No

Was the reform explained well to parents?      

_____ Yes  _____ In between  _____ No

Do the teachers understand it?                      

_____ Yes  _____ In between  _____ No 

Was it explained in plain, understandable language?       

_____ Yes  _____ In between  _____ No
 


What are the weaknesses/strengths of that communication?

How difficult/easy is it to obtain information from a Ministry:

for a citizen
__ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy

for a journalist

__ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy   

for a researcher

 ___ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy  

Is it possible to obtain information from a Ministry: 

by telephone                 

   ____ Yes    _____ No

by e-mail



 ____ Yes   _____ No

from an information office

 _____ Yes   _____ No

What other tools does MoE use in communicating the educational reform?

Organization of conferences




_____ Yes   _____ No







Organization of round tables



_____ Yes   _____ No

Manuals and bulletins




_____ Yes   _____ No

Other (please specify): 

Do you think Education NGOs in your country have effective communications?
_____ Yes   _____ No

How difficult/easy is it to obtain information from an NGO working in a field of education:

for a citizen

_____ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy

for a journalist

_____ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy   

for a researcher

 _____ Very difficult    _____ Difficult     _____ In between    _____ Easy     _____ Very Easy  
What other tools do Educational NGOs use in communicating the educational reform?

Organization of conferences




_____ Yes   _____ No


Organization of round tables




_____ Yes   _____ No

Manuals and bulletins




_____ Yes   _____ No

Other (please specify): 

RANK the sources of information that influence the opinion of main education change stakeholders (both the supporters or opponents of the reform) by their importance (use the scale from 1 - most important to 5 - least important)?

_____ Mainstream media (daily/weekly press, TV, radio)

_____ Specialized, so called "trade press" (educators journals, bulletins issued by

          scientific or research institutes, etc)

_____ Conferences and round tables with domestic / or with international participants

_____ Visits of neighboring or western countries
_____ Other: ____________________________________

To what extent do the media have solid understanding of the issues surrounding the education reform? 

__ outstanding    ____ good            _____ average          _____ weak          _____ unsatisfactory

To what extent do the specialized educational media have solid understanding of the issues surrounding the education reform? 

__ outstanding    ____ good            _____ average          _____ weak          _____ unsatisfactory

To what extent are the reporters experienced on covering educational issues?
__ outstanding    ____ good            _____ average          _____ weak          _____ unsatisfactory

Do they need further training and resources?

_____ Yes   _____ No

What were the top stories and /or “hottest” topics in the media coverage of                                 

education in the year 2003?

1. _____________________________________________________________

2. _____________________________________________________________

3. _____________________________________________________________

Please add other comments, suggestions, recommendations, which you think could be useful to know about education reform communications in your country.

Did you recently participated in any kind of course / seminar / workshop on effective communicating educational reform. Please list them.

Are you aware of the Resource Pack on Communication Education Reform (reachable on www.osi.hu/esp/resource)?

_____ Yes   _____ No

If yes, when did you last use it?

_____ in 2004   _____ in 2003 ___ never

If yes, what parts of the resource pack were useful to you (please mark the answer)?

Practical Tips & Tools


____

Info – Kit for Journalists


____

Information on Seminars 

____

Case Studies




____

Press Clippings



____

A Learning Module for Journalists        ____

Electronic library/reference list           ____

None





____ 




Thank you very much for supporting education reform communication efforts in SEE!










